
 

Posted: February 17, 2016 

 

 

COMPETITION #MSC266/15-16 
 
 
 
 
 
       
 

 

CLUB CARD REPRESENTATIVE 
 
Casual Employment Opportunity 
 
Reporting to the Shift Manager, Player Development & Recognition, the Customer Service Representative (Club Card) is responsible for 
maintaining a constant presence at the Club Card kiosk for the Casinos.  This includes greeting and directing guests, enrolling, processing 
and updating data into the club card system, assisting in the delivery of customer services programs and events held at the Casinos, and 
providing customers with updated information on special promotions and events being held at the Casinos.  
 
Duties:  
 Enroll and process club card applications, enter into club card database and generate club cards. 
 Provide information regarding membership benefits and card use. 
 Maintain club card database through processing of amendments to personal information on club card memberships. 
 Resolve or refer customer disputes regarding club card membership within scope of policy and procedure, refer other matters to 

Management. 
 Greet and meet guests attending the kiosk. 
 Provide approved goods and services according to established policy and procedure. 
 Provide Casino and Tourism information to all guests. 
 Request and replenish Kiosk supplies as required. 
 Greet tours, distribute promotional coupons and vouchers. 
 Reconcile tour related paperwork, coupons and vouchers; and complete post tour evaluations. 
 Assist with the delivery of customer services promotions and events at the Casinos as required. 
 Maintain up to date knowledge of ongoing customer services promotions events at the Casino. 
 Maintain printed promotional and policy materials, customer comment cards and replenish holders as required. 
 Collect comment cards from drop boxes. 
 Answer and direct calls from roll over switchboard and make announcements over the PA system. 
 Encourage a climate that supports diversity. 
 Other duties as assigned. 
 
Primary Qualifications: 
 One (1) year prior related work experience in a customer related industry. 
 Basic skills in the use of Microsoft Office with accurate keyboarding skills are required for this position. 
 The core competencies for this position include customer service, teamwork and cooperation, communication, self-development and 

initiative, valuing diversity, integrity and building trust, achieving quality results, technical/professional knowledge, building strategic 
performance, coaching and developing, and leading.  These competencies are deemed important for the success of the position and 
organization. 

 Ability to work a variety of shifts based on the requirements of a twenty-four (24) hour per day, seven (7) day per week operation. 
 
Secondary Qualifications: 
 Bilingual (French/English) language skills.  
 Previous experience as a Cashier. 
  
Salary:   $15.36       
Bargaining Unit:  UNIFOR 
Location:  McPhillips Station Casino 
 
Individuals should apply by completing our online application form at www.mbll.ca/jobs or by submitting a resume and application to: 
 
Email:               careers@mbll.ca 
Mail:              Human Resources 
              1555 Buffalo Place 
              Winnipeg, Manitoba R3C 2X1 
 
All applications are due by February 24, 2016. 
 
We thank all interested applicants, however, only those selected for interviews will be contacted. 


